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3.4

Red Star Deck worksite

The Red Star Parcel site will be used as a temporary taxi rank. It will
be necessary to reconstruct the ramp to connect to the rebuilt
Bishop’s Bridge Road.

Eastbourne Terrace
worksite

The Eastbourne Terrace worksite is required for the construction of
the Crossrail station in a cut-and-cover box beneath Eastbourne
Terrace and Departures Road. It will form the main construction
worksite in this window.

Circle Line Link
worksite

On the corner of Praed Street and Spring Street. It will be used to
construct the access stairs and lifts between the new subway from
the Crossrail station and the Circle Line platforms.

The maps provided at the end of this chapter present the main features of the route window,
construction lorry routes, existing facilities in the vicinity of Paddington station transport
linkages, and proposed temporary traffic management measures.

Baseline conditions
3.5

Introduction
3.1

Crossrail’s twin bored tunnels will pass beneath the surface railway lines that run into Paddington
station. The tunnels will then follow the alignment of Eastbourne Terrace, to the southwest of the
station, before continuing under Spring Street. The permanent works will consist of:
•

twin bored running tunnels;

•

a new station with two new ticket halls under Eastbourne Terrace; and

•

two new ventilation and emergency intervention structures, one at each of the ticket halls.

3.2

The Crossrail project will provide a new fully accessible station, providing easy interchange with
existing transport services. Crossrail services will provide new direct links and additional
capacity to the West End, City and Canary Wharf business district and onwards to Essex and via
interchange at Abbey Wood to North Kent. The construction of the station will take about five
years.

3.3

There will be five worksites in this route window. From west to east they are:
Paddington Central
worksite

West of the Paddington Central development, between the railway
line and A40 Westway. On its western side it will be contiguous with
the Royal Oak East Worksite in Route Window C1. It will be used
for storage and offices.

Platform 1a worksite

North of Bishop’s Bridge Road. Required as part of the enabling
works for the Royal Oak Portal. It is a wedge of land formerly
occupied by railway sidings and a parcels office but currently used
as a car park. The site will be used for offices, welfare and storage. It
will generally only be used by light vehicles.

The route window lies in the City of Westminster and is dominated by Paddington station, which
is a major station on the western edge of central London with rail services mainly to the West
Country, South Wales, Thames Valley and Heathrow.
Paddington station

3.6

The Paddington Crossrail station will be an underground box station containing a single island
platform. It will be located under Eastbourne Terrace, a two-way public highway on the southwest side of the station with two clear lanes of traffic, localized perimeter parking and central taxi
ranking. Immediately to the north-east, but about a storey height lower, is the two-lane
Departures Road, which widens locally to accommodate the main taxi and private vehicular
access for the station. The Departures Road entrance is shown in fig. 3.1.

3.7

Land uses in the area are dominated by Paddington station and associated railway land. The main
road access to the area from the south and east is Sussex Gardens. The area is mainly residential
in character, with small shops and restaurants lining Praed Street. Multi-storey offices front on to
Eastbourne Terrace opposite the station. Surrounding streets consist mainly of residential and
hotel accommodation, with St Mary’s Hospital and medical school to the northeast of Paddington
station. A spur of the Paddington branch of the Grand Union Canal passes immediately northeast
of the station.

3.8

The area surrounding Paddington station and the canal is undergoing regeneration and several
major developments are under construction or have recently been completed. The area, which is
referred to in the Westminster Unitary Development Plan as the Paddington Special Policy Area,
is the largest development area in Westminster and a site of strategic importance in London.

3.9

Paddington station is a major interchange with the Hammersmith and City, Bakerloo, Circle and
District Underground lines, bus services and taxis. It lies within Travelcard zone 1. Paddington is
very well served by bus services; the principal stops are on Eastbourne Terrace and Praed Street.
There are taxi ranks in Departures Road (see fig. 3.1) and Eastbourne Terrace. Taxis waiting to
turn into Departures Road form a long queue in Eastbourne Terrace.
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0700 and 1000 hours there were approximately 27,700 inbound passenger movements and
30,500 outbound passenger movements at the station.
3.16

There are a number of cycle advisory routes, including parts of the London Cycle Network, that
serve the Paddington area. The existing station and surrounding land uses give rise to high
pedestrian flows and the main thoroughfares, including Sussex Gardens and Eastbourne Terrace,
are heavily trafficked resulting in generally high noise levels and poor air quality. The townscape
includes numerous listed buildings, protected squares and the Bayswater and Maida Vale
conservation areas. Paddington station itself is a Grade I listed building.

3.17

Reconstruction of Bishop’s Bridge Road bridge will be completed in 2006. This will be a
minimum of two lanes in each direction widening to three lanes at the approach to Eastbourne
Terrace and three lanes in both directions at the Harrow Road end. This has been assumed to be
open in the baseline.
Potential changes in baseline conditions

Figure 3.1 Paddington station – Departures Road entrance

3.10

Departures Road has a few short-stay parking bays. There are also metered parking bays in
nearby streets, but not Praed Street. There is 24-hour off-street NCP parking for around
200 vehicles at the end of platform 1. The entrance is on Bishop’s Bridge Road and the exit is on
Orsett Terrace. There is pedestrian access from the car park to the platforms beneath Bishop’s
Bridge Road.

3.11

There are motorcycle parking bays on streets surrounding the station, and 130 cycle parking
spaces between platforms 10 and 11, which are generally accessed via Praed Street.

3.12

There is a one-way (southbound) setting-down and picking-up area in Departures Road west of
the station and parallel to Eastbourne Terrace.

3.13

The largest vehicular peak traffic flow recorded in Departures Road was around 500 an hour,
compared with a two-way traffic flow of around 1000 vehicles an hour in Eastbourne Terrace.
The traffic flows in Praed Street and Craven Road are lower. However, the junction of
Eastbourne Terrace, Praed Street, Craven Road and Spring Street, which has pedestrian signal
phases, operates at capacity in the peak periods.

3.14

In the evening peak, buses and taxis are held up in congestion in Eastbourne Terrace, which is
caused mainly by taxis queuing to enter Departures Road. There are also long passenger queues
for buses in Praed Street, where the pavement is narrow, and in Eastbourne Terrace, where the
pavement is more able to cope with passenger numbers.

3.15

There are four pedestrian access points to the station: at Departures Road, at Praed Street (which
is the main entrance to the southeast), the north-western entrance at Bishop’s Bridge Road (where
there is also access to the Hammersmith and City line) and via the Bakerloo line entrance on
Praed Street. Surveys of passenger movements conducted by the SRA indicated that between
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3.18

Cycle routes are planned, which may be implemented in the next four years. One of the planned
routes leads along Praed Street and there is an arterial north–south link from Paddington through
Hyde Park to Victoria.

3.19

Network Rail proposes a major reconfiguration of Paddington station, including platform
realignments in the area currently occupied by the northernmost arch constructed in 1916 and
known as Span 4. The redevelopment proposals provide a transportation and service deck for use
by taxis, private cars, delivery and maintenance vehicles, with access from Bishop’s Bridge
Road. Once completed, this facility would be the permanent location for these vehicles; but since
there are no plans to accelerate the construction of this development, there will be a need for a
temporary taxi facility during the construction period. On completion of Crossrail, taxis will
return to Departures Road until the proposed Span 4 transport deck becomes available.

3.20

A scheme has been proposed for Eastbourne Terrace and Departures Road to support increased
taxi movements from the station. This is known as the Long Term Vehicular Access + 2 scheme.
It includes a tunnel that would link Departures Road with the northern end of Eastbourne Terrace,
and would be one-way and for use by taxis only to direct them towards the proposed strategic
road network via Bishop’s Bridge Road. Departures Road would also be used for private vehicles
to drop off and pick up passengers and these vehicles would exit via the southern end of
Departures Road as is the current situation for all vehicles. Taxis would not be allowed to exit via
the southern end of Departures Road. This restriction would support the Parliamentary
Undertaking under the Heathrow Express Railways Act 1991 requiring taxis to exit from the
station towards the proposed strategic road network. However, Crossrail is safeguarded along
Eastbourne Terrace and the LTVA + 2 scheme would only be progressed if Crossrail does not
proceed.

3.21

The proposals described above in paragraphs 3.19 and 3.20 would affect this route window if
they came forward, but do not form part of the baseline for Crossrail (see Volume 8a). If any of
them were to be implemented, they are likely to have a significant impact on traffic flows within
this route window and, therefore, on the assessment of the significance of Crossrail in traffic and

PADDINGTON STATION

Worksite assessment (group 1)

transport terms. In the absence of detailed proposals however, it has not been possible to assess
the implications of the relationship between these schemes and Crossrail.

Paddington Central Worksite

The permanent works

3.30

Paddington station
3.22

3.23

3.24

3.25

The station will be constructed under Eastbourne Terrace to serve the Paddington area and
provide an interchange with LUL and national rail services. The station and the Western and
Eastern ticket halls will be contained in a box structure. Interchange with the Bakerloo, District
and Circle lines and national rail will be provided via subways.
Above ground, the station will consist of a narrow glazed structure known as the ‘light spine’.
This will run the length of the station and separate the existing Departures Road (for taxi access)
and Eastbourne Terrace. Access from Eastbourne Terrace and Departures Road to both ticket
halls will be provided. New pedestrian links will be provided between the main-line station and
Eastbourne Terrace across Departures Road and through the light spine. There will be an
opportunity for over-site development at the corner of Praed Street and Spring Street.

Worksite assessment (group 2)
Platform 1a Worksite
3.31

This site is a wedge of land next to the railway currently occupied by the station car park. This
use, which accommodates around 200 vehicles, will be suspended for the duration of the works.
No alternative is currently available.

3.32

It will be used mainly for offices and storage and access would generally be required for light
vehicles.

3.33

Lorries will enter the site directly from Bishops Bridge Road, which is part of the access route to
the Eastbourne Terrace site, and leave on to Orsett Terrace and then Gloucester Terrace before
joining Bishop’s Bridge Road.

The mainline ticket hall will be permanently relocated to allow for the Crossrail access from the
main line concourse to be constructed.
Paddington station shafts

Worksite assessment (group 3)

At each end of the platform a ventilation structure will be constructed that will include
ventilation and emergency intervention facilities.

Red Star Parcels Deck Worksite
3.34

A temporary location for the taxi rank will be provided in place of the former Red Star parcels
facility on the northwest side of the station. It will be necessary to modify an access ramp from
within Paddington station and construct a mobility impaired persons' lift from platform level. It
will also be necessary to reconstruct the vehicular access ramp between the parcel depot and
Bishop’s Bridge following Westminster City Council’s current reconstruction of that bridge. The
temporary taxi facility will be constructed before Departures Road is closed and will remain in
use for the duration of the Crossrail construction period.

3.35

The significant temporary impacts and mitigation measures are indicated in Table 3.3.

The working design suggests that taxis will queue on the ramp. However, this may lead to
operational difficulties and in practice, it is anticipated that taxis will be able to queue on the
rebuilt Bishops Bridge Road where provision has been made for this. The quality of the
pedestrian route between the station and the eastern end of Bishop’s Bridge Road has also been
highlighted as an issue to be addressed at the detailed design stage.

Utilities Diversions

Worksite assessment (group 4)

This document generally only considers the effects of the main site works; preparatory works
(e.g. diversion of utilities’ equipment) are not considered in this assessment (see Volume 8a).

Eastbourne Terrace Worksite

Running tunnels
3.26

Two 6 m diameter running tunnels will be constructed.

Mitigation and temporary impacts
3.27

3.28

3.29

This site is associated with the Royal Oak East worksite, for which it will act as a storage, office
and welfare area. Access to the both sites will be from the local roads beneath A40 Westway.

During construction there will be a period when the works at Royal Oak will result in a
disruption to train services into Paddington station. A total blockade will be necessary for a twoweek period with services terminating at Ealing Broadway or being diverted to Waterloo. Before
and after the blockade there will be a week of reduced services into Paddington station. The
delays to rail users will cause a significant temporary impact of particular importance.

3.36

The Eastbourne Terrace worksite will occupy Eastbourne Terrace and Departures Road. The
construction works will necessitate the closure of both these roads for the duration of the project,
and junction modifications to suit the new road layouts after construction is completed. However,
one running lane will be provided in each direction for the duration of the works, on either
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Eastbourne Terrace or Departures Road. The worksite location would also necessitate the closure
of both Cleveland Terrace and Chilworth Street at the Eastbourne Terrace ends.
3.37

As previously described an alternative temporary location for the taxi facilities in Departures
Road will be provided at the former Red Star Parcels Depot on the north-west side of the station.

3.38

A small area of London Street would be marked out to replace the similar area of Departures
Road used for setting down and picking up by private car.

3.39

Some servicing is currently carried out from Departures Road. The former taxi road on the east
side of the station is already used by servicing vehicles and intensification of this use could be
considered.

3.40

Eastbourne Terrace is an important stopping and standing area for buses. Possible alternative
locations have been discussed with London Buses, the local authority and other stakeholders. The
proposal is for westbound buses to remain on their existing route. No additional stops would be
provided for these buses in place of the one lost in Eastbourne Terrace. Instead passengers would
use the existing stops in Praed Street, where a new bus boarder is proposed, and Bishop’s Bridge
Road.

3.41

Eastbound buses would be diverted from Eastbourne Terrace to Westbourne Terrace and a new
stop would be provided in Westbourne Terrace, north-west of Craven Road. Bus stands would
also be moved to the north-east side of Westbourne Terrace.

3.42

There is currently direct pedestrian access between the station and the middle of Eastbourne
Terrace. This connects with the bus stops, which will be relocated. During various stages of the
works, totalling about 33 months, the accesses in Departures Road will be closed. Access to the
station will be through the Old Taxi Road at the front of the station on Praed Street, near London
Street. The additional distance to the station ticket office for people who live or work on the
south-west side of the station will cause a significant temporary impact, although the alternative
stops should mean that bus passengers should not be similarly affected. The layout of the
temporary works should ensure that the quality of the pedestrian routes is adequate. This will
mainly concern the siting of hoardings, the width and nature of temporary walkways and the
adequacy of road crossings – all of which will be determined when the contractor is appointed.

3.43

The closure of Cleveland Terrace to general traffic during the construction period would require
the currently banned right turn from Bishops Bridge Road to Westbourne Terrace to be
temporarily reinstated.

3.44

As part of the works a new subway link will be constructed to link the Crossrail station to the
Circle Line station. This will be built by cut and cover under Praed Street, which will
consequently be reduced in width while the works are in progress. To mitigate the effects of this
it is proposed that south-westbound traffic in Praed Street between London Street and Spring
Street should be temporarily restricted to buses only. Other traffic would be diverted via Sussex
Gardens and Spring Street. There would be single alternate lane working in Praed Street at the
junction with Spring Street, controlled by the existing traffic signals (adapted as required). The
relocation of taxis to the new (Red Star) site north of the station will enable this arrangement to
work satisfactorily.
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3.45

Works will also be carried out within the main line station from the Eastbourne Terrace worksite.
This will allow the Crossrail access from the mainline station to be constructed. It will require the
permanent re-siting of the mainline ticket hall. Diversions for passengers caused by these works
will be small and no significant impacts are expected.

Figure 3.2 Eastbourne Terrace looking north

Worksite assessment (group 5)
Circle Line Link Worksite
3.46

This site will be mainly off the highway but it will incorporate some of the footway in Spring
Street and Praed Street (see fig. 3.3). Where this makes the footway too narrow additional
temporary footway space will be provided in the carriageway. Pedestrians and moving traffic will
be fully provided for, but there is likely to be a loss of a few parking spaces (less than five). The
cut and cover tunnel under Praed Street will be constructed from the main Eastbourne Terrace
site and is considered as part of that site.

3.47

The site will not generate a large number of vehicle movements.
Lorry route assessment – all sites

3.48

Many of the lorries would approach the area via A40 Westway, access to and from which is
complicated by weight restrictions and banned turns. The route to the local sites from Westway
would be via Marylebone Road and Gloucester Place, turning into Baker Street and returning to
Marylebone Road. All of these roads are part of the Transport for London Road Network

PADDINGTON STATION
(TLRN). In the reverse direction the route is less complex and requires a left turn on to the
Marylebone flyover from Old Marylebone Road.

Construction traffic
3.53

In the C2 Route Window, the construction traffic loads that will be carried by the local roads in
the vicinity of the Paddington station worksites, together with the construction traffic from the
Royal Oak worksite travelling through this route window to the TLRN, are as shown in
Table 3.1. For each local road that will carry Crossrail construction traffic, the table shows the
additional traffic load for both the period when that construction traffic will be heaviest (the
period of peak construction traffic) and the typical flow for the rest of the time that the road will
carry construction traffic (the period of non peak construction traffic). The impact of the
additional traffic on these roads in terms of the transport assessment criteria is given in the
mitigation and permanent impacts section.
Table 3.1 Construction traffic on local roads
Road link
(Figures given for two-way flows
unless stated)

Peak construction
duration (weeks)

Peak construction
lorry movements
per day

Non-peak
construction lorry
movements per
day

Eastern Gyratory (one-way)

10

130

50

Bishop’s Bridge Road (Eastbourne
Terrace to Harrow Road)

31

190

70

Harrow Road approaching
Edgware Road

35

190

80

Sussex Gardens and Spring Street

43

5

3

Figure 3.3 189-195 Praed Street

3.49

3.50

Lorries that require access to the Circle Line site will use Old Marylebone Road, Sussex Gardens
and Spring Street. They will leave the site through Eastbourne Terrace, Bishop’s Bridge Road and
Harrow Road to rejoin the TLRN at Edgware Road or Marylebone Road.
Lorry access to all other sites in this route window from Marylebone Road (or Edgware Road)
would be obtained via Harrow Road. Vehicles for the Paddington Central worksite would then
travel round the eastern gyratory system before turning on to the access road on the western
gyratory. Vehicles for the other sites would travel from Harrow Road on to Bishop’s Bridge
Road, which provides direct access to these sites.

3.51

The egress route from the Paddington Central worksite would be by means of a right turn on to
Harrow Road (eastbound), through the two small gyratory systems to reach Marylebone Road (or
Edgware Road). Lorries from the other sites would travel along Bishop’s Bridge Road on to
Harrow Road to reach the TLRN roads.

3.52

When the shuttle system is in use taking excavated material to the Royal Oak railhead (access on
Great Western Road opposite Westbourne Park station in Route Window C1) the route from
Eastbourne Terrace would be Bishop’s Bridge Road, Harrow Road (where they would be joined
by lorries operating the shuttle from the Royal Oak East site), Chippenham Road, Elgin Avenue
and Great Western Road.

Mitigation and permanent impacts
3.54

The significant operational impacts and mitigation measures are indicated in Table 3.4.

3.55

Crossrail will enable many existing passengers to travel into central London stations without the
need to interchange at Paddington on to tube, bus and taxi services. A reduction in passenger
numbers entering and leaving is therefore predicted at Paddington station when Crossrail
becomes operational.

3.56

Passenger access to the Crossrail station will be from Eastbourne Terrace and Departures Road as
well as from within the existing station for those interchanging. The station will significantly
improve accessibility by improving interchange. A new ticket hall and additional entrances will
result in the dispersal of pedestrians over a wider area. Station capacity modelling (PEDROUTE)
demonstrates that the new Crossrail parts of the station will accommodate the predicted
passenger demand. It also shows that Crossrail would reduce levels of overcrowding in other
parts of the station, particularly on the existing links between the National Rail station and the
Hammersmith & City and Bakerloo Underground lines. The design of the new station will
provide step-free access for mobility impaired passengers from street level to the Crossrail
platforms.

3.57

It has been assumed for the purposes of assessment that taxi operations will return to Departures
Road on completion of Crossrail with the reinstatement of the current arrangements for vehicles
to exit on to Praed Street. The taxi rank will, however, move from Eastbourne Terrace to the
reconstructed and widened Bishop’s Bridge Road.
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•

Craven Road (westbound approach to Westbourne Terrace);

•

Eastbourne Terrace (northbound approach to Bishop’s Bridge Road);

•

Departures Road (right lane turning into Eastbourne Terrace);

•

Craven Road (left turn into Eastbourne Terrace);

•

Westbourne Terrace (northbound approach to Cleveland Terrace);

•

Westbourne Terrace (southbound approach to Cleveland Terrace); and

•

Eastbourne Terrace (southbound approach to Cleveland Terrace).

Increased traffic levels are forecast on Craven Road between Eastbourne Terrace and Westbourne
Terrace. An increase from about 850 to about 1,000 vehicles two-way in the morning peak hour
is forecast.

3.60

Similar significant traffic impacts were found in the assessment of the alternative scheme with
taxis exiting northbound via a new Departures Road/Eastbourne Terrace junction.

3.61

There is however the opportunity for further improvements to the highway that can be carried out
for the benefit of road users and pedestrians that will mitigate these impacts. These could include
further local changes to the highway layout to provide additional traffic capacity at critical
locations. However, these will require further consents to be obtained before they can be
implemented. The assessment that has been carried out does not assume that such further
improvements are in place.
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3.62

Significant impacts on rail users at Paddington are forecast. Rail passengers are forecast to
experience significant journey time benefits. These are discussed below.
Impact on rail journey times

3.63

Table 3.2 sets out representative journey time savings between Paddington and selected stations
during the morning peak period. They are typical of the journey time benefits to many of the
stations on Crossrail.
Table 3.2 Journey time savings (platform-to-platform) to and from Paddington station
From/to

From
Paddington

3.59

As a result of the reduced carriageway on Eastbourne Terrace, the assessment indicates that there
will be significant increases in traffic levels on Craven Road and increased traffic delays on
seven links:

To
Paddington

3.58

Tottenham
Court Road

Farringdon

Stratford

Canary
Wharf

12

13

29

27

With Crossrail

5

8

18

17

Saving (minutes)

7

5

11

10

Saving (%)

58%

38%

38%

37%

Without Crossrail

18

12

31

29

6

9

19

18

Saving (minutes)

12

3

12

11

Saving (%)

67%

39%

38%

Without Crossrail

With Crossrail

25%

PADDINGTON STATION
Table 3.3 Route Window C2 – Temporary impacts
Works and potential impact

Significance

Committed mitigation

Residual impact
Description

Significance

EASTBOURNE TERRACE WORKSITE
Worksite impacts
Traffic levels and delays to vehicle occupants
CT1d

– Reduction of Eastbourne Terrace from two lanes in each
direction plus taxi facilities in the centre of the road to one
lane in each direction due to the worksite boundary
encroaching into the carriageway. There will be
approximately 1000 two-way traffic movements in the
morning peak hour, which is within the capacity of two
single traffic lanes.

Significant

The road layout through the worksite will be designed to
safely accommodate the through traffic on Eastbourne
Terrace.

Sufficient capacity remains for the traffic flow.

Not significant

CT1d

– Closure to traffic (not pedestrians) of Cleveland Terrace
and Chilworth Street at their junctions with Eastbourne
Terrace will cause delays for people requiring access to
those roads.

Not significant
(diversion route
does not trigger
assessment
criteria to require
further
intervention.)

N/a

N/a

N/a

CT1d

- Construction of the new subway beneath Praed Street to
connect Crossrail to the Circle Line station will require
single alternate line working in Praed Street with
westbound traffic restricted to buses only.

Significant

Amendment to local traffic management arrangements and
signal timings in consultation with the highway authority
and TfL. These amendments do not form part of the works
authorised by the Bill and so will require further consents.
The nominated undertaker will work with the local authority
and stakeholders to bring about the necessary changes. In
line with the approach set out in Volume 8a an assessment
of the impact of Crossrail has been carried out assuming
that such measures are in place.

The transfer of taxis to the north side of the station and the
proposed mitigation measures should overcome significant
problems.

Not significant

Significant

Relocation of taxi facility to a temporary site, on the Red
Star Parcel Depot.

Relocation of Taxi Facilities

Not significant

Significant

Following discussions with London Buses, it is assumed
that mitigation will be provided as follows:
– Eastbound buses will be diverted from Eastbourne
Terrace to Westbourne Terrace and a new stop would be
provided in Westbourne Terrace, north of Craven Road.
Bus stops would also be moved to the east side of
Westbourne Terrace.
– It is proposed that westbound buses will remain on their
existing route. No additional stops would be provided in
place of the one lost in Eastbourne Terrace. Instead
passengers would use the existing stops in Praed Street,
where a new bus boarder is proposed, and Bishop’s Bridge
Road.

Longer walk for passengers interchanging with the station.
Additional distance for pedestrians will be below the
intervention level.

Not significant

Significant

Adequate width and suitable crossing facilities must be
provided on the south side of the Eastbourne Terrace
worksite at the junction with Praed Street to limit the impact
of the diversion. These amendments do not form part of the
works authorised by the Bill and so will require further
consents. The nominated undertaker will work with the local

There is scope to provide adequate width and crossing
facilities (this will be incorporated at the design stage) but
there will still be significant additional walking distances for
many passengers.

Significant

Disruption to interchange
CT3a

– The taxi rank along Departures Road is to be suspended
for the duration of the construction works.

Public transport delay
CT3a

– Eastbourne Terrace is an important stopping and
standing area for buses. The presence of the worksite will
require the closure of the Paddington station bus stops ‘B’,
‘D’ and ‘E’.

Vulnerable road user delay and loss of amenity
CT5d

– Pedestrian access to the west side of Paddington station
will be temporarily severed for two periods, totalling some
30 months. During these periods, pedestrians attempting to
access the station from Eastbourne Terrace and its
hinterland will have to walk past the station and enter via
the old taxi road off Praed Street west of London Street.
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Works and potential impact

Significance

This road will also have an enhanced use for servicing
while the works are in progress.

Committed mitigation

Residual impact
Description

Significance

authority and stakeholders to bring about the necessary
changes. In line with the approach set out in Volume 8a an
assessment of the impact of Crossrail has been carried out
assuming that such measures are in place.

Lorry route impacts
The lorry routes will have no significant impacts in this route window.
PLATFORM 1A WORKSITE
CT4b

– There will be a loss of around 200 car parking spaces for
the duration of the works.

Significant

No alternative is currently available.

Loss of around 200 off street car parking spaces

Significant

Significant

Temporary footways will be provided, utilising part of the
carriageways. This can be achieved with little effect on
traffic capacity.

Adequate footways, though of reduced quality, provided.

Not significant.

– The working design includes a taxi queue on the ramp,
which would be impractical as the ramp will be used by
taxis entering the facility to set down passengers as well as
vehicles leaving. The quality of the pedestrian route
between the station and the eastern end of Bishop’s Bridge
Road has also been highlighted as an issue to be
addressed by the detailed design.

Significant

The detailed design for this facility will address the issue of
both the taxi queuing and the pedestrian route between the
station and the eastern end of Bishop’s Bridge Road.

Limited by detailed design.

Not significant

- During construction there will be a period when the works
at Royal Oak will result in a disruption to train services into
Paddington station. A total blockade will be necessary for a
two-week period with services terminating at Ealing
Broadway or being diverted to Waterloo. Before and after
the blockade there will be a week of reduced services into
Paddington station. The delays to rail users will cause an
impact of particular importance.

Impact of
Particular
Importance

The main effects of this blockade will be experienced on the
rail and Underground systems. The train operating
companies and Transport for London have considerable
experience of handling such events, including specific
previous instances of the closure of Paddington station. On
the road network it is probable that there will be additional
taxis at Ealing Broadway and Waterloo. By this time the
number of taxis at Waterloo will have decreased following
the opening of the Channel Tunnel Rail Terminal at St
Pancras so there should be scope to absorb the additional
taxis. Plans to handle taxis at both stations will be agreed
with the highway authorities before the start of the
blockade.

Passengers will experience delays and inconvenience
although the timing of the blockade will, as far as possible,
minimise the number of passengers affected.

Impact of
Particular
Importance

CIRCLE LINE WORKSITE
CT5d

- The worksite will take parts of the busy footways in the
adjacent sections of Praed Street and Spring Street.

RED STAR PARCELS DEPOT WORKSITE

OTHER
CT2d
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PADDINGTON STATION
Table 3.4 Route Window C2 – Permanent impacts
Potential Impact

Significance

Committed mitigation

Residual impact
Description

Significance

Public transport
OT2c

Improved journey time and accessibility – see journey times
table.

Significant

N/a

N/a

Significant

Significant

N/a

N/a

Significant

Station impacts
OT5

New step-free access for mobility impaired passengers to
all Crossrail platforms

Traffic levels and delays to vehicle occupants
OT1b

Craven Road (Westbourne Terrace to Eastbourne Terrace)
– Congested link forecast to experience more than five per
cent increase in two-way traffic flow from about 850 to
about 1000 in the morning peak hour.

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 3.61.

Increased traffic flow

Significant

OT1d

Craven Road, westbound approach to junction with
Westbourne Terrace – congested link forecast to
experience over five per cent decrease in speeds in
morning peak hour.

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 3.61.

Increased Delays

Significant

OT1e

Eastbourne Terrace northbound approach to Bishop’s
Bridge Road – non-congested link forecast to experience
over ten per cent decrease in vehicle speeds in the
morning peak hour

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 3.61.

Significant

Departures Road, right lane turning into Eastbourne
Terrace – non-congested link forecast to experience over
ten per cent decrease in vehicle speeds in the morning
peak hour

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 3.61.

Significant

Craven Road left turn into Eastbourne Terrace – noncongested link forecast to experience over ten per cent
decrease in vehicle speeds in the morning peak hour

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 3.61.

Significant

Westbourne Terrace northbound approach to Cleveland
Terrace – non-congested link forecast to experience over
ten per cent decrease in vehicle speeds in the morning
peak hour

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 3.61.

Significant

Westbourne Terrace southbound approach to Cleveland
Terrace – non-congested link forecast to experience over
ten per cent decrease in vehicle speeds in the morning
peak hour

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 3.61.

Significant

Eastbourne Terrace southbound approach to Cleveland
Terrace – non-congested link forecast to experience over
ten per cent decrease in vehicle speeds in the morning
peak hour

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 3.61.

Significant
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