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Route Window C4
Bond Street station

The maps provided at the end of this chapter present the main features of the route window,
construction lorry routes assessed, existing facilities in the vicinity of Bond Street station
transport linkages, and proposed temporary traffic management measures.

Baseline conditions
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5.5

The proposed station is located within the Central Activity Zone and the City of Westminster.

5.6

The Crossrail station will be located between Davies Street in the west (where it will link with
the existing Bond Street Underground station) and Hanover Square in the east. A map showing
the existing facilities in the vicinity of the station is provided towards the end of this route
window.

5.7

Bond Street Underground station is a high passenger volume station, serving the Central and
Jubilee lines and is in Travelcard zone 1. It is located on the busy Oxford Street (see fig. 5.1).
The station has five exits, three on to Oxford Street, one on to Davies Street, and one on to
Gilbert Street. The surrounding area is a mainly commercial and residential. This route window
lies within the London Congestion Charging Zone.

Introduction
5.1

The main feature within this route window is the new Bond Street Crossrail station. The Crossrail
tunnels will pass between Park Street in the west and Poland Street in the east, roughly parallel to
Oxford Street. The new Bond Street station will have two ticket halls: the western ticket hall on
Davies Street and the eastern ticket hall in Hanover Square.

5.2

The Crossrail project will provide a new fully accessible station, providing easy interchange with
existing transport services, greatly enhancing public transport capacity to Bond Street station and
more generally into the West End area as a whole. Two new station entrances will improve public
transport permeability in the local area whilst crowding on the Central line will be significantly
relieved, including at the constricted Oxford Circus station site. New and faster direct travel
opportunities will be available from the west (including Heathrow, Ealing and Slough) and from
the east (including the City, Docklands and many parts of the Thames Gateway region).

5.3

The construction of the new station is likely to take up to 4 years. There will be two main
worksites in this route window (with associated minor worksites). From west to east they are:
Davies Street Worksite

Hanover Square
Worksite

This will occupy the site bounded by Davies Street, Weighhouse
Street, Gilbert Street and St Anselm’s Place. It will be used for
the construction of the new western ticket hall with escalators,
lifts, emergency escape and other operational facilities.
This will occupy the site of 18/19 Hanover Square as well as the
road on the western side of the square and part of the gardens. It
will be used for the construction of the new basement level
eastern ticket hall with escalators, lifts, emergency escape and
other operational facilities.

Figure 5.1 Bond Street station – Oxford Street entrance

5.8

Bond Street station has a high provision for public transport vehicular access. The major access is
via Oxford Street. This road is restricted primarily to buses and taxis. As such, there is no
opportunity for kiss-and-ride passenger drop-offs. Davies Street is not restricted to vehicle type,
but the junction at Oxford Street is subject to banned turn measures. Davies Street has two
waiting bays, which can fit two van-sized vehicles in each. No traffic is allowed to turn left on to
Oxford Street and only buses and taxis are allowed to turn right. Gilbert Street is a one-way road
southbound, from the restricted section of Oxford Street. Brook Street is one-way eastbound, and
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South Molton Street is pedestrianised. Stratford Place is two-way, but with restrictions on left and
right turns on to Oxford Street.
5.9

There are currently 17 bus services that stop within 400 metres of the station. These are high
frequency with approximately 180 buses in both directions in the morning peak hour.

5.10

Taxis account for 30 to 45 per cent of the traffic on Oxford Street. The taxi drop-off and pick-ups
on Oxford Street that are made at Bond Street station cause temporary queuing. Waiting by taxis
at the kerbside is generally restricted to less than one minute. At Hanover Square, a shelter with
associated meal rank is situated around part of the perimeter of the gardens. The rank can hold
approximately 12 taxis and the shelter is located at the north end of the gardens.

5.11

5.12

There is limited on-street parking surrounding Bond Street station and the nearest off street car
park is located at Duke Street, which lies about 200 m from the main station entrance. In 2001,
however, survey results showed that significantly less than 1 per cent of passengers using Bond
Street station used this car park.
Recent surveys have shown that on average around 350 road users an hour in each direction use
Oxford Street. Of these vehicles around 42 per cent were observed to be buses, 33 per cent taxis,
3 per cent cars and 14 per cent cycles and 9 per cent other road users including motorcycles and
lorries.

5.13

There is no cycle parking provision at the station and little formal cycle parking in the vicinity.
Oxford Street is not part of the London Cycle Network, although cyclists are permitted to use the
whole length of Oxford Street.

5.14

The footways surrounding the station entrances and exits are typically five to eight metres wide,
but just two metres wide on Davies Street and Gilbert Street. The high volume of pedestrians in
the area creates congestion and the newsstand outside the station entrance causes a pedestrian
bottleneck. There is a high provision of signalised pedestrian crossings in the vicinity of the
station and two zebra crossings at Hanover Square.

5.15

Personal injury accident data for the last three years has indicated a high prevalence of accidents
along Oxford Street.

5.16

There is currently no mobility impaired passenger access at Bond Street station.

5.17

This is the busiest retail area in London: the existing stations and numerous shops and offices
give rise to high pedestrian flows and the main streets, including Oxford Street, are heavily
trafficked, especially by buses and taxis, giving rise to generally high levels of noise and poor air
quality.

The permanent works
5.18

The permanent works will consist of two new running tunnels and a new station at Bond Street
featuring two ticket halls.
Bond Street station

5.19

The station will be located to the south of Oxford Street between Gilbert Street and Hanover
Square. Two new ticket halls will be constructed, a western facility at 65 Davies Street and an
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eastern equivalent at 18/19 Hanover Square. The station will include two platforms fitted out to a
length of 210 m, although the station tunnels will be constructed to facilitate extensions to 245 m
should the need to operate longer trains arise. Access for loading and unloading from the station
will take place from either Weighhouse Street or St Anselm’s Place. Interchange with the existing
Jubilee and Central lines will be provided below the surface.
Western ticket hall
5.20

Access to the station from the west will be provided from a street level ticket hall located at
65 Davies Street in a block bounded by Davies Street, St Anselm’s Place, Gilbert Street and
Weighhouse Street. Access to the platforms will be provided by two flights of escalators and an
intermediate concourse.
Eastern ticket hall

5.21

The eastern ticket hall will be located in the ground floor of 18 and 19 Hanover Square, at the
corner of Tenterden Street. Access to the platforms will be provided by a single flight of
escalators.
Running tunnels

5.22

Two 6 m diameter running tunnels will be constructed approximately 26 m below street level at
Bond Street station.

Mitigation and temporary impacts
5.23

Significant temporary impacts and mitigation measures are indicated in Table 5.3. To assess the
effects of the worksites and lorry routes traffic flows at various locations have been modelled
using LINSIG.
Utilities diversions

5.24

This document generally only considers the effects of the main site works; preparatory works
(e.g. diversion of utilities’ equipment) are not considered in this assessment (see Volume 8a),
with the exception of the sewer diversion in Davies Street.
Compensation grouting

5.25

The technique of compensation grouting is used to stabilise the ground under buildings at risk of
damage. It requires the sinking of temporary vertical shafts, where possible in the main worksite.
If the worksite is too constricted or too far from buildings at risk, compensation grout shafts, if
needed, may have to be located in roads or yards. At the Davies Street worksite it may be
necessary to sink a shaft in Davies Mews, a very lightly used road that would have to be closed to
through traffic. The shaft would be situated near the junction with Davies Street and so access to
most properties in the street would be from South Molton Lane. South Molton Lane is very
narrow and this would restrict the size of vehicles that could access Davies Mews to medium
sized vans. The shaft would be in use for a considerable period (18 months) and so special
arrangements would have to be made for occupiers of properties in the street.

BOND STREET STATION

Worksite assessment

sufficient road width to access the site. It is proposed that the motorcycle parking be replaced by
the temporary conversion of a nearby pay and display bay. The overall loss of six general parking
bays is not considered significant.

Davies Street worksite
5.26

5.27

5.28

The Davies Street worksite would take the western half of Davies Street (including the western
footway) between Weighhouse Street and St Anselm’s Place. The narrowed road will need to be
changed from two-way to one-way northbound for the duration of the works, except for part of
the period when the main sewer is being diverted when the road will be closed (see below). The
eastern footway, which is of adequate size to take all pedestrians in the road, would remain
available for use. Crossing the road would not be difficult as the traffic flow would be low.
The location of the worksite will necessitate the temporary re-location of a sewer from the centre
of Davies Street to the eastern side between St Anselm’s Place and just north of South Molton
Lane. Installing the connections from the old sewer to the diversion will require the temporary
closure of Davies Street between these points for about one month, before the start of the main
works. The construction of the main run of the diversion will only take half the road width so
during this period, lasting about five months, traffic will be able to flow north bound. At the end
of the project Davies Street will again be closed for a month to permit the sewer to be returned to
its original course.
Davies Street is used as a taxi access to Oxford Street and the general traffic access to Stratford
Place. It carries heavier flows in this, northbound, direction (around 400 vehicles in the evening
peak hour) than in the southbound direction, where the evening peak flow is only around 50. The
proposed diversion of the southbound traffic via New Bond Street for the duration of the works
should not cause significant problems. During the periods of total closure for the sewer diversion
it is anticipated that the displaced northbound traffic will use various different routes and so it is
unlikely to cause significant delays at junctions with Oxford Street. Traffic management
measures such as minor alterations to traffic signal timings could be made by agreement with the
highway authority and Transport for London in order to minimise any adverse effects.

5.29

Bus routes 8 and N8 run in a northbound direction along Davies Street but the southbound
routing is via New Bond Street. Rerouteing would not therefore be necessary, except during the
two one-month periods when the road would be closed for the sewer diversion. As a result of the
extensive traffic management systems in the area the northbound buses would use a diversion
that adds some 900 m to their journey, which will be a significant temporary impact. Southbound
buses would not be affected.

5.30

The main works will be undertaken in three phases. During the first phase, lasting ten months,
the eastern end of Weighhouse Street (at its junction with Davies Street) will be closed while the
north-eastern corner of the ticket office box is constructed, but a through route for pedestrians
will be maintained. Access to the West One Shopping Centre servicing area, which is off
Weighhouse Street, would be maintained (from Gilbert Street) although less space will be
available. This section of Weighhouse Street would be made two way to permit this access.

5.31

During the second and third phases of construction, lasting 33 months, the section of Weighhouse
Street between Gilbert Street and Davies Street would be made one-way eastbound.

5.32

Up to five car parking spaces and seven metres of motorcycle parking space along the north side
of St Anselm’s Place would require suspension to accommodate the worksite and to provide

5.33

Access and exit for South Molton Street (which is only available between 0700 and 1100 hours)
would remain unchanged, except when Davies Street is closed for sewer diversion and reinstatement, when access would have to be via Oxford Street, which would require temporary
amendments to the layout of the junction of South Molton Street with Davies Street.

5.34

The closure and subsequent one-way working in Davies Street would necessitate reversal of the
one-way working in South Molton Lane. Traffic only uses this road for access. During the works
to temporarily re-locate the sewer it will be necessary to cut into the wide expanse of pavement
in Davies Street to provide egress for traffic from South Molton Lane.

5.35

The banned southbound movement in Davies Street would also mean that all vehicles leaving
Stratford Place would have to travel along Oxford Street. Stratford Place is a cul-de-sac used by
few vehicles.
Hanover Square worksite

5.36

The Hanover Square worksite would result in the complete closure of the western side, and
partial closure of the northern and southern sides of Hanover Square, requiring the eastern side to
become one-way northbound and the south side between St George Street and Hanover Street to
become two-way for the duration of the works at this site (see figs. 5.2 and 5.3). The worksite
will also extend across the northern side of the square but adequate space will remain for a single
lane of traffic to link with Harewood Place. The traffic flow is well within the capacity of a single
traffic lane.

5.37

Throughout the works period Tenterden Street will be reduced in width but a single lane will
remain open (one-way westbound) to link the north side of Hanover Square to Dering Street so
access and servicing will be maintained for all properties in those streets.

5.38

The inner footway on the northern, western and southern sides of Hanover Square will be closed
to accommodate the worksite and the only access to the gardens that will remain open will be on
the eastern side of the square. The outer footway on the western side will be closed for the
duration of the construction works; however, pedestrian access will be maintained to the
buildings at 20 and 21 Hanover Square.

5.39

The worksite on Hanover Square will require the suspension of a large number of parking spaces.
These currently consist of 3 residents’ bays, 26 meter and pay and display bays, 7 shared use
(resident and pay and display) bays and parking for approximately 12 taxis and 80 motorcycles.
Parking for 10 motorcycles, 2 coach bays, 2 disabled bays and 2 bays currently used for
diplomats could remain in their present locations. Finding suitable alternative kerb-side locations
for displaced parking in this area is difficult as those locations that are not used for loading or
kept free for capacity or safety reasons are generally already marked out as parking bays.
However it is recommended that the possibility of providing additional or temporary bays in
Harewood Place (east side), Brook Street and on the north east side of Hanover Square should be
investigated for replacement motor-cycle parking, for which there is a high demand. Residents’
parking could be replaced by temporarily converting metered or pay and display bays in the area.
C4 page 5

ROUTE WINDOW C4
It may not be possible to replace the metered and pay and display parking lost from Hanover
Square.
5.40

5.43

The taxi parking associated with the cabmen’s shelter is on the north side of Hanover Square. The
services provided at this shelter could be relocated to one of the nearby taxi ranks (i.e. Cavendish
Square, Grosvenor Square or Berkeley Square), so additional taxi parking should be provided at
the selected location if required.

The exit route for the western worksite would be into Davies Street at its junction with
St Anselm’s Place. Lorries would then turn left into Brook Street, right into New Bond Street,
right into Grosvenor Street and then proceed direct to the TLRN at Park Lane.

Figure 5.3 Hanover Square, south side (looking west)

5.44

Lorries will leave the eastern worksite from the south and continue around the eastern side of
Hanover Square. They will then continue north along Harewood Place, Holles Street, around
Cavendish Square (west and north), east along Cavendish Place and left into Langham Place,
then north along Portland Place and join the TLRN at Park Crescent/Marylebone Road.

5.45

The estimated construction traffic loads that will be carried by the local roads in the vicinity of
the worksites are as shown in Table 5.1.

5.46

The overall construction period associated with the Davies Street worksite is 43 months. Peak
construction activities will occur during two periods within the construction programme, the first
lasting for a period of about three months and the second lasting for a period of about a month;
the number of daily lorry trips generated is estimated to be 35 in both peaks. At other times the
typical number of daily lorry trips will be around 16.

5.47

For the Hanover Square worksite, the overall construction period is 45 months. Peak construction
activities will occur during three periods within the construction programme, the first lasting for
a period of about a month, the second for about two months and the third for about eight months;
the number of daily lorry trips generated is estimated to be 60, 60 and 70 in the peaks
respectively. At other times the typical number of daily lorry trips will be around 24.

Figure 5.2 Hanover Square, east side (looking south)

Lorry routes assessment
5.41

5.42

Lorry routes for both worksites access the local road network from Park Lane (using the lorry
holding area if required), travel east along Upper Brook Street and Grosvenor Square (north).
Lorries for the western ticket hall site then turn left into Duke Street and right into Weighhouse
Street (which would be changed from one-way westbound to one way eastbound between Duke
Street and Gilbert Street) for access to the worksite. Lorries for the eastern worksite would travel
along Brook Street and enter the site on the eastern side of Hanover Square.
As a result of the lorry traffic generated by the two Bond Street station worksites the assessment
has highlighted the possibility of delay for drivers and vehicle passengers and loss of amenity for
cyclists on Upper Brook Street between Park Lane and North Audley Street. However the
flagging of this possibility was brought about by an increase in lorries when compared with the
low volume of lorries currently using the road. This is misleading as the road does carry a large
flow of general traffic, including vans, and so it is unlikely that the comparatively small
additional number of lorries (up to 90 in a 12-hour day) will cause delay or significant loss of
amenity.
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Table 5.1 Estimate of construction traffic on local roads
Road link
(Figures given for one-way flows
unless stated)

Peak construction
duration (weeks)

Peak construction
lorry movements
per day

Non-peak
construction lorry
movements per day

Upper Brook Street; Grosvenor
Square; Brook Street (Davies
Street to New Bond Street)

68

90

32

Duke Street; Weighhouse Street,
Davies Street; New Bond Street;
Grosvenor Street; Upper
Grosvenor Street

19

35

16

Brook Street (Duke Street to
Davies Street); Brook Street (New
Bond Street to Hanover Square);
Hanover Square; Harewood
Place; Holles Street; Cavendish
Square; Cavendish Place

47

60

24

Langham Place; Portland Place;
Park Crescent (two-way)

11

120

45

5.48

The daily flow of lorries generated by the worksites is too small to cause any significant impacts
on the egress routes.

5.49

Many pedestrians use the junction of Oxford Street with Harewood Place and 47 personal injury
accidents were reported in the three year study period. However the number of Crossrail lorries
that are predicted to use the junction is too small to make any significant change to the safety of
the junction.

5.50

The lorry route to the site requires the one-way working in Weighhouse Street to be reversed.
Four accidents per 100 m have been recorded in this road in the three year study period, which is
more than would normally be expected for a road of this nature. However the number of
accidents is considerably less than the intervention level in the agreed Crossrail criteria, which is
ten per 100 m, and this, combined with the fact that the total traffic flow will significantly
decrease, indicates that there is not a significant risk of the Crossrail traffic increasing the number
of accidents. Considerable caution will be exercised, though, and the detailed design for the
temporary layout and signing will be carefully implemented and maintained.

Mitigation and permanent impacts
5.52

The significant operational impacts and mitigation measures are indicated in Table 5.4.

5.53

There are two significant impacts at Bond Street relating to station impacts and public transport.

5.54

Passenger numbers with Crossrail are expected to increase by about 950 passengers entering and
about 10,500 passengers leaving the station in the morning peak period (a 51 per cent increase
two-way on the without Crossrail scenario). The 2016 with Crossrail flows predicted at the
station are about 33,850 two-way between 0700 and 1000.

5.55

The evening peak period experiences much greater demand and passenger numbers with
Crossrail are expected to increase by about 7,100 passengers entering and about 11,600
passengers leaving the station (a 56 per cent increase two-way on the without Crossrail scenario).
The 2016 with Crossrail flows predicted at the station are about 52,000 two-way between 1600
and 1900 hours.

5.56

The additional ticket halls will provide sufficient capacity for the forecast passengers. They will
also provide step-free access for mobility impaired passengers from street level to the Crossrail
platforms, which will be a significant impact.

5.57

Significant increase in traffic levels have been identified on six links in the vicinity of the station
entrances related to more pick-ups and drop-offs and taxi trips to and from the station:

Lorry holding area assessment
5.51

A lorry holding area for both Bond Street worksites would be provided in Park Lane, taking part
of the central grassed area, but avoiding all trees, which in this location are only on the eastern
edge. This would be used as required to avoid congestion at and around both worksites. The
drawings provided at the end of this Chapter show the proposed lorry routes during construction,
the worksites and phasing.

•

Oxford Street, between Davies Street and Gilbert Street is forecast to experience a 20 per cent
increase in the two-way morning peak hour traffic flow from about 840 to about 1000
vehicles.

•

Davies Street is forecast to experience a 34 per cent increase in the two-way morning peak
hour flow from about 570 to about 770 vehicles.

•

Oxford Street east of Davies Street is forecast to experience a 21 per cent increase in the twoway morning peak hour flow from about 840 to about 1000 vehicles.

•

Hanover Square is forecast to experience a 59 per cent increase in the two-way morning peak
hour flow from about 500 to about 790 vehicles.

•

Oxford Street, between Holles Street and New Bond Street, is forecast to experience a 20 per
cent increase in the two-way morning peak hour traffic flow from about 840 to about
1000 vehicles.

•

Oxford Street, between Holles Street and Regent Street is forecast to experience a 15 per cent
increase in the two-way morning peak hour traffic flow from about 620 to about 720 vehicles.

5.58

A potential significant impact on cyclist delay and loss of amenity has been identified at Hanover
Square. This is based on high cyclist vulnerability and a 13 per cent increase in the two-way,
12-hour traffic flow from about 6,550 to about 7,450 vehicles.

5.59

There are measures that can be carried out for the benefit of road users and pedestrians that will
mitigate these impacts, however these will require further consents to be obtained before they can
be implemented. In line with the approach set out in Volume 8a, an assessment of the impact of
Crossrail has been carried out that assumes that such measures are in place.
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5.60

Significant impacts on rail users at Bond Street are forecast. Rail passengers are forecast to
experience significant journey time benefits. These are discussed below.

Table 5.2 Journey time savings (platform-to-platform) to and from Bond Street station
From/to

Table 5.2 sets out representative journey time savings between Bond Street and selected stations
during the morning peak period. They are typical of the journey time benefits to many of the
stations on Crossrail.

To
Bond Street

5.61

From
Bond Street

Impact on rail journey times

Heathrow

Tottenham
Court Road

Farringdon

Stratford

Ealing
Broadway

Without Crossrail

33

3

15

22

23

With Crossrail

30

2

5

15

12

Saving (minutes)

3

1

10

7

11

Saving (%)

9%

33%

67%

32%

48%

Without Crossrail

27

3

15

22

23

With Crossrail

27

2

5

16

12

Saving (minutes)

0

1

10

6

11

Saving (%)

0%

33%

67%

27%

48%

Table 5.3 Route Window C4 – Temporary impacts
Criterion

Works and potential impact

Significance

Committed mitigation

Residual impact
Description

Significance

Queues may still occur but the situation would be similar to
the existing.

Not significant.

Vehicles requiring access to premises in South Molton
Street, South Molton Lane and Stratford Place would have
to use Oxford Street, which is normally limited to buses and
taxis during the daytime.

Not significant

DAVIES STREET WORKSITE
Worksite impacts
Traffic levels and delays to vehicle occupants
CT1a

Closure of Davies Street between St Anselm’s Place and
South Molton Lane for two separate periods of one month
to divert, and then return, the main sewer. The southbound
traffic flow in Davies Street is very light (about 50 vehicles
per hour at peak times) but the northbound flow is
considerably greater and has more complex diversion
routes. Much of the flow consists of locally circulating taxis
and so it is difficult to accurately predict the new traffic
pattern. It has been assumed that several diversion routes
will be used. The northbound vehicles reach this part of
Davies Street from Grosvenor Square, from Grosvenor
Street or from Berkeley Square. This suggests four likely
alternative routes:
•

Duke Street

•

Brook Street, Hanover Square and Harewood
Place

•

Mount Street, Carlos Place, Grosvenor Square and
Duke Street

• Mount Street and Park Street
Davies Street is also used as the entry and exit for
Stratford Place.
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Significant

Traffic management measures such as diversion signs and
minor alterations to traffic signal timings by agreement with
the highway authority and Transport for London.
Local traffic management would be modified so that access
to both South Molton Street and South Molton Lane would
be from Oxford Street, via a short section of Davies Street.
Small modification to the layouts of the junctions between
Davies Street and both South Molton Street and South
Molton Lane would also be required. The direction of traffic
flow in South Molton Lane would be reversed.
These amendments do not form part of the works
authorised by the Bill and so will require further consents.
The nominated undertaker will work with the local authority
and stakeholders to bring about the necessary changes. In
line with the approach set out in Volume 8a an assessment
of the impact of Crossrail has been carried out assuming
that such measures are in place.

BOND STREET STATION
Criterion

Works and potential impact

Significance

Committed mitigation

Residual impact
Description

Significance

CT1c

Closure of the western side of Davies Street (between
Weighhouse Street and St Anselm’s Place) due to the
worksite boundary encroaching into the carriageway for the
duration of the works.

Significant

Davies Street will be made one-way northbound between
St Anselm’s Place and Oxford Street and the reversed flow
in South Molton Lane (see above) will be retained. The
northbound flow in Davies Street is considerably greater
than the southbound flow. In the southbound direction the
route is only used for very local traffic movements,
including the egress from Stratford Place. Diversion signs
will be installed indicating suitable alternative local vehicle
routes. These amendments do not form part of the works
authorised by the Bill and so will require further consents.
The nominated undertaker will work with the local authority
and stakeholders to bring about the necessary changes. In
line with the approach set out in Volume 8a an assessment
of the impact of Crossrail has been carried out assuming
that such measures are in place.

Local trips will transfer to nearby alternatives.

Not significant

CT1c

Reversal of the one-way working in Weighhouse Street.
This is required for access to the worksite. At present this
road is used by up to about 150 vehicles per hour as part
of a northbound route across Oxford Street from Davies
Street, into Duke Street.

Not significant

Temporary diversion signs to be installed indicating suitable
alternative local vehicle routes. No other measures
required as the diversion is not significant. Traffic would be
diverted via Grosvenor Square into Duke Street at its
southern end. At present the western side of Grosvenor
Square is temporarily closed. If this remains the case when
works start, traffic would have to use Park Street.

Through trips will transfer to nearby local alternatives.
The additional distance is less than the significance level.
Vehicle access will be maintained to all properties.

Not significant

CT1c

Closure of the eastern end of Weighhouse Street during
Phase 1 of the works.

Not significant

The section of Weighhouse Street between Gilbert Street
and Davies Street would become two-way. The additional
effects of the closure on top of the reversal of flow
described above would be small. The main effect would be
to make servicing access to the West One shopping centre
more difficult, though still possible. These amendments do
not form part of the works authorised by the Bill and so will
require further consents. The nominated undertaker will
work with the local authority and stakeholders to bring
about the necessary changes. In line with the approach set
out in Volume 8a an assessment of the impact of Crossrail
has been carried out assuming that such measures are in
place.

Vehicle access will be maintained to all properties.

Not significant

Significant

There is limited scope for diversion. Northbound buses
would have to use Grosvenor Square, Upper Grosvenor St,
Park Street and Oxford Street.

Northbound journey lengths on routes 8 and N8 would be
increased by approximately 900m.

Significant

Not significant

Suitable signing will be erected

Negligible

Not significant

Not significant

Suitable signing will be erected

The reduced traffic flow means that crossing and recrossing should not be difficult.

Not significant

Public transport delay
CT2b

Closure of Davies Street (as above) requires diversion of
northbound bus routes No. 8 and N8 and relocation of the
Bond Street station bus stop for these routes. Southbound
buses do not use Davies Street.

Disruption to interchange
CT3a

The diversion of bus routes 8 and N8 will mean that these
buses will not be able to stop immediately outside the
station entrance in Davies Street. However they will use the
stop in Oxford Street used by other services.

Vulnerable road user delay and loss of amenity
CT5a

(Pedestrians) While the initial and final stages of the sewer
diversion works are in progress the eastern footway of
Davies Street will be closed between St Anselm’s Place
and South Molton Lane. Subsequently when the main site
works are in progress the western footway will be closed.
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Criterion
CT5a

Works and potential impact
(Cyclists) While the initial and final stages of the sewer
diversion works are in progress Davies Street will be
closed between St Anselm’s Place and South Molton Lane.

Significance

Committed mitigation

Residual impact
Description

Significance

Not significant

Cyclists will follow the alternative routes used by traffic or
will walk past the worksites to resume their journeys.

Diversions for cyclists would not be significant.

Not significant

Significant

None suitable.

The assessment indicates the possibility of delay because
of the comparatively high ratio of Crossrail lorries to the
existing lorry flow. However this reflects the low proportion
of lorries in the existing flow. The extra lorries amount to
108 per day over a 12-hour period, which is a very small
proportion of the total 12 hour traffic flow of over 10,000
vehicles. No delays are therefore anticipated.

Not significant

Significant

Where appropriate, sections of cycle lane could be
provided in conjunction with the local authority.

The increased risk brought about by the site traffic during
the peak flow period is flagged as significant because the
existing traffic flow has a comparatively low volume of
lorries. The road is, however, heavily used by general
traffic, including vans.

Not significant

Significant

The eastern side of Hanover Square would become
one-way northbound and part of the south side two-way.
The shape of the worksite has been adjusted to ensure
that Tenterden Street can remain open for a single lane of
traffic throughout the works. Detailed design of the new
road layout will ensure the Hanover Square worksite traffic
and the local traffic can be safely accommodated at this
location.

There is sufficient road space available to allow for a
suitable geometric layout and normal traffic flows can be
easily accommodated.

Not Significant

Significant

Observation suggests that there are usually free spaces in
the general car parking areas, but, other parking areas,
especially those for motor-cycle parking are well used.
There appears to be the possibility to replace motor-cycle
parking in Brook Street and Harewood Place. However it is
unlikely to be possible to replace the car parking as kerbs
are generally fully utilised or controlled within the local
area. The overall amount of on-street parking would
therefore be reduced but redesignation of some kerb-side
bays (eg for use by residents) would be possible if that is
desired by the local authority. These amendments do not
form part of the works authorised by the Bill and so will
require further consents. The nominated undertaker will
work with the local authority and stakeholders to bring
about the necessary changes. In line with the approach set
out in Volume 8a an assessment of the impact of Crossrail
has been carried out assuming that such measures are in
place.

Reduction in the amount of on-street parking, although the
amount of parking space for priority users would be
maintained.

Significant

Lorry route impacts
Traffic levels and delays to vehicle occupants
CT1a

The lorry traffic generated by the two Bond Street station
worksites may result in delay for drivers and vehicle
occupants on Upper Brook Street between Park Lane and
North Audley Street.

Vulnerable road user delay and loss of amenity
CT5a

The peak lorry traffic generated by the two Bond Street
station worksites is 108 vehicles per 12 hour day for
12 weeks. This may result in loss of amenity for cyclists on
Upper Brook Street between Park Lane and North Audley
Street.

HANOVER SQUARE WORKSITE
Worksite impacts
Traffic levels and delays to vehicle occupants
CT1a

The Hanover Square worksite will result in the complete
closure of the road and footways on the western side of
Hanover Square and partial closure of the southern side.

Parking and loading
CT4a

Hanover Square worksite encloses the western side of
Hanover Square and requires the suspension of
3 residents’ bays, 26 meter and pay and display bays,
7 shared use (resident and pay and display) and parking
for approximately 12 taxis and 80 motor-cycles.
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BOND STREET STATION
Criterion

Works and potential impact

Significance

Committed mitigation

Residual impact
Description

Significance

Disruption to interchange – taxi users and operators
CT3a

Hanover Square worksite encloses the western side of
Hanover Square. A cabmen’s shelter is located on the
northern side of Hanover Square Gardens, immediately
adjacent to the worksite, and is associated with a taxi rank
on the western side of the Square

Significant

Precise mitigation to be determined in association with the
Cab Shelter Trust, the local authority and the Public
Carriage Office. The proposed mitigation is to provide a
temporary shelter next to another rank in the local area.
These amendments do not form part of the works
authorised by the Bill and so will require further consents.
The nominated undertaker will work with the local authority
and stakeholders to bring about the necessary changes. In
line with the approach set out in Volume 8a an assessment
of the impact of Crossrail has been carried out assuming
that such measures are in place.

‘Cabman’s Shelter’ services and associated ranking still
provided in the local area.

Not significant

Not significant

Pedestrian access will be maintained to all buildings
including 20 and 21 Hanover Square.
Access to Hanover Square Gardens will be available from
the eastern side of Hanover Square. When the temporary
road layout is designed it should take this into account and
provide adequate safe crossing facilities at relevant
locations.

A large number of pedestrians will be affected but the extra
distance will be in the order of 50-75m, depending on the
origin and destination. Some pedestrians may have to
make two additional road crossings.

Not significant

Vulnerable road user delay and loss of amenity
CT5a

The inner footways on the northern, western and southern
sides of Hanover Square will be closed to accommodate
the worksite for the duration of the works. The outer
footway on the western side and the south western
pedestrian access to Hanover Square Gardens will also be
closed for the duration of the works

Lorry route impacts
No significant adverse impacts are expected form the proposed lorry route.
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ROUTE WINDOW C4

Table 5.4 Route Window C4 – Permanent impacts
Potential impact

Significance

Committed mitigation

Residual impact
Description

Significance

Station impacts
OT5

Substantial increase (+51 per cent) in passenger
movements – an increase of about 11,450 two way
movements in the morning peak period and about 18,700
more two-way passenger movements (+56 per cent) in the
evening peak period adding to pedestrian congestion in the
area.

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 5.59.

N/a

Non-Significant

OT5

New step-free access for mobility impaired passengers to
all Crossrail platforms

Significant

N/a

N/a

Significant

An appropriate package of mitigation measures will be
developed in due course to address highway impacts. This
package will require further consents to be obtained.
Please refer to 5.59.

N/a

Non-Significant

Traffic levels and delays to vehicle occupants
OT1b

Oxford Street (Davies Street to Gilbert Street) – 20 per cent
increase in two-way morning peak hour flow from about
840 to about 1000 vehicles

Significant

OT1a

Davies Street – 34 per cent increase in two-way morning
peak hour flow from about 570 to about 770 vehicles

Significant

OT1b

Oxford Street (east of Davies Street) – 21 per cent increase
in two-way morning peak hour flow from about 840 to about
1000 vehicles

Significant

Non-Significant

OT1a

Hanover Square – 59 per cent increase in two-way morning
peak hour flow from about 500 to about 790 vehicles

Significant

Non-Significant

OT1b

Oxford Street (Holles Street to New Bond Street) – 20 per
cent increase in two-way morning peak hour flow from
about 840 to about 1000 vehicles

Significant

Non-Significant

OT1b

Oxford Street (Holles Street to Regent Street) – 15 per cent
increase in two-way morning peak hour flow from about
620 to about 720 vehicles

Significant

Non-Significant

Non-Significant

Cyclist delay and loss of amenity
OT4a

Hanover Square – Over ten per cent increase in 12-hour
weekday traffic flows on link with high vulnerability for
cyclists

Significant

Mitigation measures will be developed to address local
impacts on cyclists.

Significant

N/a

Non-Significant

Public transport
OT2c

Public Transport – improved journey time – see journey
times table
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N/a

Significant
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