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13 Route Window NE12 
Harold Wood station 

Introduction
13.1 The construction activities in this route window relate to minor refurbishment and extensions of 

platforms 2, 3 and 4 at Harold Wood station. 

13.2 The Crossrail project will enhance public transport capacity at Harold Wood. New and faster 
direct travel opportunities will be available to the City, West End, and points west to Maidenhead 
and Heathrow. Table 13.1 gives typical journey time improvements. 

13.3 There will be one worksite in this route window: Harold Wood Station Worksite, which is at the 
eastern end of the station car park, as shown on Map NE12 (iv). 

13.4 The station works are relatively minor, and are expected to take about 16 weeks, during which 
time there will be little effect on rail passengers using the station. 

13.5 The drawings provided at the end of this chapter present the main features of the route window, 
construction lorry routes assessed, existing facilities in the vicinity of Harold Wood station and 
transport linkages. 

Baseline conditions 
13.6 This route window is in the London Borough of Havering. Harold Wood station is a medium-

sized commuter station and is in Travelcard zone 6. 

13.7 The area around the station is residential to the northeast, south and east, with small retail and 
commercial units along the north sides of Station Road and Oak Road. Harold Wood hospital lies 
northwest of the station off Gubbins Lane. Areas of open space exist at Harold Wood Park and 
along Ingrebourne River and Paines Brook. 

13.8 Harold Wood station is on Gubbins Lane close to the junction of A12 Colchester Road and A127 
Southend Arterial Road Gallows Corner. The main station entrance and forecourt front on to 
Gubbins Lane (see fig. 13.1). There is also an access from the station car park in Station Road 
leading to platform 4. Gubbins Lane is a two-way, single-lane road with bus stops on both sides. 

Figure 13.1 Station entrance, Gubbins Lane 

13.9 Harold Wood lies on the line from Liverpool Street to Shenfield (the Great Eastern Main Line). 
The fastest trains to Liverpool Street take 30 minutes served by about 7 trains per hour in the 
morning peak period. 

13.10 There are currently five bus routes stopping within 400 metres of the station providing a 
combined frequency of about 18 buses per hour in both directions in the morning peak period. 

13.11 There is no taxi rank at the station but there is a minicab office nearby. 

13.12 There is no designated pick-up/ drop-off area. However, these were observed to take place on 
Station Road. 

13.13 Station Road has shop frontages on one side, from the junction with Gubbins Lane to Arundel 
Road. There are parking bays outside the shops where waiting is permitted for up to 30 minutes 
from 1030 to 1130 hours, Monday to Friday (disc parking only). On the other side of the road, 
only those with residents’ permits may park. 

13.14 The station car park is on Station Road north of the railway and has 185 spaces for season ticket 
holders.

13.15 The car park also offer secure cycle parking for eight cycles by the station building. The stands 
are sheltered and covered by CCTV. There are no cycle routes in the vicinity of the station. 
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13.16 There is a pelican crossing outside the station on Gubbins Lane, 10 m south of the Oak Road 
junction, and two zebra crossings to the north of the station on the arms of the Gubbins 
Lane/Station Road junction. 

13.17 There is no mobility impaired passenger access at Harold Wood station. 

The permanent works 
13.18 Crossrail will use platforms 3 and 4, which will be extended eastwards to accommodate 10-car 

Crossrail trains. The extension of platform 4 will result in the permanent loss of about 25 car 
parking spaces. 

13.19 Additional lighting will be provided, to extend along the whole length of the extended platforms. 
The platform furniture will be upgraded, with new seats and/or waiting shelters, as appropriate, 
and upgraded platform signs and CCTV coverage. Other minor station refurbishment works will 
be carried out. There will be no need for any demolition. 

13.20 Construction works will be carried out from within the existing fenced boundary of the railway 
on platforms 2/3 and 4. The main construction plant to be used at the worksite will include 
cranes, excavators, piling rigs and mechanical breakers. 

13.21 During the peak period of construction of six weeks the worksite will generate approximately six 
lorry movements per day, and two lorry movements per day at other times 

13.22 The works will take approximately four months to complete. 

Worksite assessment 

Harold Wood station worksite 

13.23 The worksite will occupy the eastern half of the station car park northeast of platform 4 (see 
fig. 13.2). Separate entry and exist points for construction vehicles will be provided to avoid 
conflict with the remaining half of the car park, which will continue to operate during the 
construction period. 

13.24 The worksite will be used for site welfare facilities, storage of materials, pre-assembly and hard 
standing for mobile crane operations. Large items of plant and materials for construction will be 
delivered and removed by rail. Other materials, including excavated materials, will be removed 
by road. 

13.25 There will be a temporary loss of about 94 parking spaces for up to 16 weeks. This temporary 
loss of car parking is a significant impact for which no mitigation has been identified. 

13.26 It is also assumed that the platform extensions will result in the permanent loss of around 
25 spaces. 

Lorry routes assessment 

13.27 The lorry routes proposed are from A12 via Gubbins Lane, Arundel Road and Station Road for 
inbound vehicles, and Station Road and Gubbins Lane for outbound vehicles. 

Figure 13.2 View of the station car park looking east towards the worksite 

13.28 The total number of lorry movements associated with works for Harold Wood station is about 
200. It is predicted there will be approximately six two-way lorry movements a day over the peak 
six-week construction period. 

13.29 The use of the access routes by construction traffic is predicted not to give rise to any significant 
impacts on roads users, pedestrians or cyclists. 

Mitigation and temporary impacts 
13.30 The loss of 94 parking spaces for the 16-week construction period is a significant impact for 

which no mitigation has been identified. This is indicated in Table 13.2. 

Mitigation and permanent impacts 
13.31 The significant operational impacts and mitigation measures are indicated in Table 13.3.  

13.32 There are two significant impacts to note at this station relating to parking and loading and to 
public transport. 

13.33 Passenger numbers with Crossrail are expected to increase by about 500 passengers entering and 
about 100 passengers leaving the station in the morning peak period (a 17 per cent increase two-
way on the without Crossrail scenario). The 2016 with Crossrail flows predicted at the station are 
about 4,100 two-way between 0700 and 1000 hours. The existing station building will have 
sufficient capacity for the forecast passengers. There may however be impacts on the local 
transport infrastructure in the vicinity of the station. 
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13.34 There are measures that can be carried out for the benefit of road users and pedestrians that will 
mitigate these impacts; however, these will require further consents to be obtained before they 
can be implemented. In line with the approach set out in Volume 8a, an assessment of the impact 
of Crossrail has been carried out that assumes that such measures are in place. 

13.35 Significant impacts on rail users at Harold Wood station are forecast. Rail passengers are forecast 
to experience significant journey time benefits. These are discussed below. 

13.36 The permanent loss of about 25 station car parking spaces due to the extension and realignment 
of platform 4 is a significant impact. The car park currently operates at capacity. As no 
replacement parking is to be provided this is a significant residual impact. 

Impact on rail journey times 

13.37 Table 13.1 sets out representative journey time savings between Harold Wood and selected 
stations during the morning peak period. They are typical of the journey time benefits to many of 
the stations on Crossrail. 

Table 13.1 Journey time savings (platform-to-platform) to and from Harold Wood station  

From/to Heathrow Tottenham 
Court Road 

Farringdon Canary 
Wharf 

Without Crossrail 74 43 42 39 

With Crossrail 73 37 34 36 

Saving (minutes) 1 6 8 3 F
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Saving (%) 1% 14% 19% 8% 

Without Crossrail 71 48 43 43 

With Crossrail 70 38 35 37 

Saving (minutes) 1 10 8 6 

To
  

H
ar

ol
d 

W
oo

d 

Saving (%) 1% 21% 19% 14% 

Table 13.2 Route Window NE12 – Temporary impacts 

Residual impact Works and  
potential Impact 

Significance Committed mitigation 

Description Significance 

Parking and loading

CT4b  There is a need to 
suspend up to 50% 
(94 spaces) of the 
current car parking 
capacity of the 
station car park to 
accommodate a 
construction 
worksite for a period 
of approximately 
16 weeks. 

Significant None  Temporary 
loss of car 
parking.  

Significant

Table 13.3 Route Window NE12 – Permanent impacts 

Residual impact Potential impact Significance Committed mitigation 

Description Significance 

Station impacts

OT5 Significant increase 
(17%) in passenger 
movements – about 
500 more peak 
period entries and 
about 100 leaving 
the station 

Significant An appropriate package of 
mitigation measures will be 
developed in due course to 
address pedestrian and highway 
impacts. This package will require 
further consents to be obtained. 
Please refer to 13.34.

N/a Non-
significant 

Parking and loading

OT6d Loss of 25 station 
car parking spaces. 

Significant No replacement parking will be 
provided. 

Loss of 25 
station car 
parking 
spaces. 

Significant

Public transport

OT2c Improved journey 
time – see journey 
times table above. 

Significant N/a N/a Significant
















